
4.  Receive and install
•	 MSB returns the product in the same packaging as 

received
•	 Receipt and user instructions will be included
•	 Shipping damage must be reported within 3 days.

2.  Ship to MSB
•	 Ship by any carrier and insure, we find that FEDEX offers 

least chance of damage
•	 Overnight services can also be selected on order form.

1.  Box the Unit
•	 Remove any discs from transports
•	 Provide at least 2” of foam or bubble wrap around unit
•	 Double box with at least 2” of styrofoam peanuts
•	 Include remote with all players
•	 Include completed order form with order.

The MSB Four Step Upgrade Process

3.  MSB Upgrade Service
•	 MSB has been doing audiophile upgrades for over 20 

years so do not worry!
•	 We are fast - typically 3 days in-house
•	 One year warranty applies to MSB upgrade - many 

manufacturers honor their warranties even with the MSB 
upgrade installed.

MSB Technology Corporation, 5601 Freedom Blvd, Aptos, CA  95003



Fill out this form and  fax or mail it back to MSB in advance. (fax 831-662-3800) Also please include a copy with your product.  
You keep a copy and we will be able to track your upgrade from start to finish.  

MSB Upgrade Order Form

Customer Name (First and 
Last)

Shipping Address

City, State, Zip

Day Phone

Email Address

Invoice

Number

MSB use only

Product Brand and Model

2 CH XPORT Upgrade to any CD, SACD, or UNIVERSAL Player	 $995
Network Cable for Platinum DAC (One free cable per upgrade)	 Free

Network Cable for all LINK DAC IIIs,  (One per Upgrade)	 Free

MSB Network Upgrade for LINK DAC III (allows link to use this output)	 $285

Select 
one 

upgrade 
per 

form
Select

Qty
Price
Each

Order 
Total



5.1 Input Upgrade to any processor or receiver	 $385
5.1 Cable (DB-25 to 6 RCA connectors)	 $95

Select the Upgrade and products to order

Select the Shipping Options

DTS Upgrade to any processor or receiver	 $595

iPod Upgrade to enable Digital Output	 $199

Digital Audio Output (specify Coax or Optical) ____________	 $385
Extra charge for AES/EBU output	 $100

Standard FEDEX GROUND return	 $30
Extra charge for Priority Handling and 3 Day Return	 $150

Order 
TotalPayment Check 

Enclosed
Credit 
Card

Credit 
Card #

Expiration Mo/Yr

I am authorizing MSB to perform the above designated upgrades. I understand that I will not be charged if for some reason 
MSB cannot upgrade my unit.  I also understand that as an upgrade, MSB cannot accept any returns, but for a labor fee will 
transfer the upgrade to another product if I am not satisfied.
A one year warranty applies to the upgrade but not to the base unit.  This upgrade may void the warranty on the base unit.  
Customers are responsible for shipping damage and must report claims within 3 days.

Customer Signature

Dealer 
Sale

MSB Pays Sales Tax!
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6 CH XPORT Upgrade to Denon 2930 UNIVERSAL Player	 $1995
Network Cable for Platinum DAC (One free cable per upgrade)	 Free

Network Cable for all LINK DAC IIIs,  (One per Upgrade)	 $99
MSB Network Upgrade for LINK DAC III (allows link to accept 192 input)	 $285

SDI Video Output to most DVD players	 $385
	


