THe MSB Four Ster UpcraDE PROCESS

1 Box the Unit

Remove any discs from transports

. Provide at least 2” of foam or bubble wrap around unit
. Double box with at least 2” of styrofoam peanuts

. Include remote with all players

. Include completed order form with order.

2. Ship to MSB

least chance of damage

3 MSB Upgrade Service

MSB has been doing audiophile upgrades for over 20
years so do not worry!

. We are fast - typically 3 days in-house

. One year warranty applies to MSB upgrade - many
manufacturers honor their warranties even with the MSB
upgrade installed.

received

MSB Technology Corporation, 5601 Freedom Blvd, Aptos, CA 95003
www.MSBTECH.coM

. Ship by any carrier and insure, we find that FEDEX offers

. Overnight services can also be selected on order form.

4 Receive and install

MSB returns the product in the same packaging as

. Receipt and user instructions will be included
. Shipping damage must be reported within 3 days.

MIS

=

TECHNOLOGY




H CHECK ONE UPGRADE

H CHECK ONE SHIPPING OPTION

MSB Upcrape OrDER FORM

Fill out this form and fax or mail it back to MSB in advance. (fax 831-662-3800) Also please include a copy with your product.
You keep a copy and we will be able to track your upgrade from start to finish.

€ CustoMER NAME (FIRST AND
LasT)

SHIPPING ADDRESS

DAy PHONE

CiItY, STATE, ZIP

INvVOICE
NUMBER
MSB USE ONLY

EMAIL ADDRESS

Propuct BRAND AND MODEL

TR
SELECT ORDER
UPORADE I U —— | Tom
SELECT s d d d d PrICE
e | (saeer) Select the Upgrade and products to order  (ue) | @
[ ] 2 CH XPORT UrGRrabE TO ANY CD, SACD, orR UNIVERSAL PLAYER | $995 )
NETWORK CABLE FOR PLATINUM DAC (ONE FREE CABLE PER UPGRADE) FREE
NETWORK CABLE FOR ALL LINK DAC IIls, (ONE PER UPGRADE) FREE
\ MSB NETWORK UPGRADE FOR LINK DAC III (ALLOWS LINK TO USE THIS OUTPUT) $285 y
[ ] 6 CH XPORT UrGrabpE TO DENON 2930 UNIVERSAL PLAYER $1995 )
NETWORK CABLE FOR PLATINUM DAC (ONE FREE CABLE PER UPGRADE) FREE
NETWORK CABLE FOR ALL LINK DAC IIlIs, (ONE PER UPGRADE) $99
\ MSB NeTwork UPGRADE FOR LINK DAC III (aLLOWS LINK TO ACCEPT 192 iNpUT) | $285 )
[ ] SDI Vibeo OutpuT TO MOST DVD PLAYERS $385 )
. J
( ] 5.1 INPUT UPGRADE TO ANY PROCESSOR OR RECEIVER $385 )
\ 5.1 CaBLE (DB-25 10 6 RCA CONNECTORS) $95 y
( (] DTS UPGRADE TO ANY PROCESSOR OR RECEIVER $595 )
( (] 1Pobp UPGRADE TO ENABLE DiGITAL OUTPUT $199 )
] DicGitaL Aupio Output (SPECIFY COAX OR OPTICAL) $385
EXTRA cHARGE FOR AES/EBU outpuT $100
[ [ [
Select the Shippina Options
(] StanpARD FEDEX GROUND RETURN $30
|:| EXTRA CHARGE FOR PRIORITY HANDLING AND 3 DAY RETURN $150
g <
CHECK CREDIT DEALER ORDER
Paymel’lf EncLosED CARD SALE ToTAL
Crepir EXPIRATION MO/YR MSB Pays SALES Tax!

CARD #

I am authorizing MSB to perform the above designated upgrades. I understand that I will not be charged if for some reason
MSB cannot upgrade my unit. I also understand that as an upgrade, MSB cannot accept any returns, but for a labor fee will

transfer the upgrade to another product if I am not satisfied.

A one year warranty applies to the upgrade but not to the base unit. This upgrade may void the warranty on the base unit.

Customers are responsible for shipping damage and must report claims within 3 days.

CUSTOMER SIGNATURE



